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OVERVIEW OF LYON COUNTY
Lyon County is located in western Nevada. According to the U.S.
Census Bureau, Lyon County has 2,001 square miles of land area and
23 square miles of water area, and the population density is
estimated at 26 people per square mile. The county is adjacent to
Storey and Washoe counties on the north, Mineral and Mono
(California) counties on the south, Churchill and Mineral counties on
the east, and Douglas County and Carson City on the west. Its county
seat is Yerington.

KEY DEMOGRAPHIC DATA1
CURRENT AND PROJECTED POPULATION
The estimated population of Lyon County in 2018 was 54,607, up 6.8% from a 2013 count of
51,124.2 Population projections vary by source and timeframe, but most reports agree that
there will be some growth over the next few years followed by a period of population stability
and eventual population decrease. The projections illustrated by the graph below take into
account the anticipated impact of economic factors such as housing prices, changes within the
mining industry, and the arrival of Tesla into the region.3
56,9033

56,8163

56,3183

55,8153

54,607

51,124

2013

2018

2023

2028

2033

2037

SEX
The county is split almost equally by sex, with males
comprising 51.1% of the population and females
comprising 48.9%.

1

Unless otherwise noted, all information in this section is from United States Census Bureau. QuickFacts: Lyon County, Nevada.
Accessed August 8, 2019 at https://www.census.gov/quickfacts/lyoncountynevada.
2 Economy Overview: Lyon County, NV. Nevada Governor’s Office of Economic Development. Emsi Q1 2019 Data Set.
3 Nevada County Population Projections: 2018 to 2037. Nevada Department of Taxation. Prepared by Jeff Hardcastle, AICP.
Available at https://tax.nv.gov/uploadedFiles/taxnvgov/Content/TaxLibrary/Nevada-County-Population-Projections-2018-to2037.pdf
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AGE
Adults aged 18 to 64 make up the majority of
the population (57.4%), followed by
individuals under 18 (21.4%) and seniors
(21.2%).4

Under 5
years old
5.50%

Seniors (65+)
21.20%
Under 18
21.40%
Adults (18-64)
57.40%

Lyon County has a disproportionally large
number of people aged 55 or older for an
area of its size. There are 19,483 people aged
55 or older in Lyon County, while the national
average for an area this size is 15,429.5

Aged 5-17
15.90%

RACE AND ETHNICITY
The majority of Lyon County residents are White (89.6%), with the next most common
groupings by racial or ethnic ancestry being multiracial (3.7%) and American Indian (3.3%).
17.7% of Lyon County residents are further identified to be of Hispanic or Latino ancestry.6
89.60%

3.30%

American
Indian or
Alaska
Native

1.60%

Asian

0.30%

1.40%

Black or
African
American

Native
Hawaiian or
Pacific
Islander

3.70%

Two or More
Races

White

OTHER POPULATION CHARACTERISTICS
Other key characteristics of the population to note are illustrated in the graphic below.

4

6,385 veterans were
estimated to live in Lyon
County between 2013-2017.
This is more than double the
number normally seen in an
area this size.5

Individuals not born in the U.S.
accounted for 6.6% of the Lyon
County population between
2013-2017.

85.5% of residents over 25
years of age were high school
graduates; 14.7% had
completed a bachelor’s
degree.

14.5% of residents under 65
years of age had a disability.

Percentages for groups 5-17 and 18-64 were extrapolated given the data available at QuickFacts.
Economy Overview: Lyon County, NV. Nevada Governor’s Office of Economic Development. Emsi Q1 2019 Data Set.
6 According to Quick Facts: “Hispanics individuals may be of any race, so are also included in applicable race categories”.
5
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ECONOMIC INDICATORS
OVERVIEW
Although Lyon County exceeded the Nevada average for unemployment and has a substantially
lower median annual household income, it also has a lower percentage of individuals estimated
to be living in poverty, as demonstrated in the table below.
Lyon County7

Nevada8

$50,920

$55,434

Persons in Poverty

10.8%

13.0%

Unemployment rate (July

5.1%

4.5%

Median Annual Household
Income (in 2017 $s)

2019)9

BASIC NEEDS

FOOD SECURITY
12.3% of Lyon County (~6,410 individuals) experienced food
insecurity in 2017, compared to 12.2% of Nevada as a whole.10

SNAP Participation in Lyon
County increased by 27.4%
(1,409 individuals) between
2010 and 2018.
This is the third largest
increase by number of people
seen in the State, after Clark
County (116,771 additional
participants) and Washoe
County (2,619 additional
participants).11

7

45.3% of Lyon County
students qualified for Free
or Reduced Lunch programs
in 2018.
This is similar to the average
for the rural and frontier
regions as a whole.11

United States Census Bureau. QuickFacts: Lyon County, Nevada. Accessed August 8 2019 at
https://www.census.gov/quickfacts/lyoncountynevada.
8 United States Census Bureau. QuickFacts: Lyon County, Nevada. Accessed August 8 2019 at
https://www.census.gov/quickfacts/fact/table/NV,US/PST045218.
9 Local Area Unemployment Statistics Map. Bureau of Labor Statistics. Accessed August 8 2019 at
https://data.bls.gov/lausmap/showMap.jsp
10 Map the Meal Gap: Nevada, 2017. Feeding America. Accessed August 8, 2019 at https://map.feedingamerica.org/
11 Nevada Rural and Frontier Health Data Book- Ninth Edition: January 2019. University of Nevada, Reno School of Medicine.
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WORKFORCE AND EMPLOYMENT12
WORKFORCE AVAILABILITY
While jobs increased in Lyon County between 2013 and
2018 at a rate of 3.3%, they did so at a rate below that of
the national growth rate of 7.8%.

In 2018, there were
13,511 jobs within
Lyon County

During this same timeframe, as employment opportunities within the County increased, labor
force participation decreased from 55.2% to 49.9%. Decreased availability of a local workforce
could continue, as retirement risk is high in Lyon County due to the above average number of
people aged 55 or older for a region this size.
CURRENT INDUSTRY CHARACTERISTICS
The largest industries by number of jobs within Lyon County are summarized below (only those
industries that employed more than 500 people in 2018 are included).
# Jobs in 2018
2,368

Increase Since 2013
8%

Manufacturing

2,072

0%

Retail Trade

1,512

-35%

Construction

1,015

54%

Agriculture, Forestry, Fishing, and Hunting

897

11%

Accommodation and Food Service

844

18%

Arts, Entertainment, and Recreation

770

5%

Transportation and Warehousing

749

23%

Health Care and Social Assistance

636

24%

Other Services (not Public Administration)

589

5%

Administration & Support & Waste Management & Remediation

555

31%

Government

INDUSTRY PROJECTIONS
Unfortunately, industry projections are not available at the county-level. However, given Lyon
County’s proximity to the Reno-Sparks area and other more populated areas, growth
projections for these areas are likely relevant to Lyon County residents. This assumption is
supported by the average one-way commute time reported by Lyon County residents between
2013-2017 of approximately 30 minutes.13 Industries expected to see the highest employment
growth between 2016 and 2026 in the Reno-Sparks area are Electrical Equipment, Appliance,
and Component Manufacturing; Crop Production; Agriculture, Forestry, Fishing, and Hunting;
Manufacturing; and Other Information Services.14
12

Unless otherwise noted, data in this section comes from Economy Overview: Lyon County, NV. Nevada Governor’s Office of
Economic Development. Emsi Q1 2019 Data Set.
13 United States Census Bureau. QuickFacts: Lyon County, Nevada. Accessed August 8 2019 at
https://www.census.gov/quickfacts/lyoncountynevada.
14 Long Term 2016-2026 Industry Projections. Nevada Department of Employment, Training, and Rehabilitation. Accessed at
http://nevadaworkforce.com/Projections.
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HOUSING15
AVAILABILITY AND AFFORDABILITY
There are approximately 20,635 housing units within
Lyon County. The majority of these (69.6%) are
owner-occupied.
The median home value is $158,333 and median
gross rent is $930 per month. These rates, combined
with the median annual income of $50,920
estimated by the U.S. Census Bureau,16 mean that a
substantial percentage of renters and homeowners
in Lyon County are considered “overburdened,”
spending 30% or more of their annual income
toward housing costs.

69.6%

are owneroccupied

30.4%

are renteroccupied

Median monthly owner costs

Overburdened homeowners

31.4%

(with mortgage, 2013-2017)

Overburdened renters

Median rent:

39.2%

: $1,207

16

$930

Although data on occupancy and vacancy for the general housing market is not available for
recent years, a 2018 survey found that Low Income Tax Credit Housing units in Lyon County (i.e.
those that receive tax credits for providing affordable housing) had a vacancy rate of 3.3%.17
HOMELESSNESS AND HOUSING SECURITY18
On January 24, 2019, the Rural Nevada Continuum of Care (RNCoC) conducted Point in Time
counts to determine the levels of, and reasons for, homelessness in rural Nevada. These counts
are summarized in the 2019 Point in Time Report, and excerpts relevant to Lyon County have
been included below. 11 individuals were housed in Emergency Shelter or Transitional
Housing (i.e. “sheltered”). There has been a steady increase in this count over the last five
years.
11

15

4

4

2015

2016

5

5

2017

2018

2019

Data in the Housing section was gathered from the Nevada Rural Housing Authority at
nevadaruralhousingstudies.org/county/lyon unless otherwise specified.
16 United States Census Bureau. QuickFacts: Lyon County, Nevada. Accessed August 8 2019 at
https://www.census.gov/quickfacts/lyoncountynevada.
17 Taking Stock: 2018 Annual Affordable Apartment Survey. Nevada Housing Division. Accessed August 9 at housing.nv.gov.
18 2019 Point in Time Report: A Study of Homelessness in Rural Counties of Nevada. Social Entrepreneurs, Inc.
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83 individuals were counted in the “unsheltered” count (i.e. sleeping in parks, on the streets,
by rivers, or in camps). This number has also been trending up over the past five years.
83
50

50

2017

2018

20
1
2015

2016

2019

92 individuals were residing in motels. 78 of these individuals were living in a motel due to lack
of other housing in the area and 14 were considered at-risk or being homeless or were
homeless at the time of the count.
92

74

21
0
2016

2017

2018

2019

329 children were determined to be experiencing homelessness. 286 were considered to be
doubled-up (i.e. their families are unable to maintain a stable housing situation and instead stay
with a series of friends or extended family members); 10 were living in a motel or hotel; 2 were
in a shelter, transitional housing, or waiting for foster care; and 31 were unsheltered.
473

467

530

380
329

2015

2016

2017

2018

2019

28 individuals experiencing homelessness were interviewed. The barriers to housing most
commonly cited by interviewees are summarized below, with lack of funds being the most
prevalent answer given by respondents. This aligns with data presented in the Housing
Availability and Affordability above that indicates that housing may present financial challenges
as evidenced by the percentage of overburdened owners and renters.
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Reasons for Homelessness

Frequency Barrier
was Mentioned

Lack of funds

9

By choice

4

Kicked out of housing/ended relationship/housing provider passed away

2

Disability/illness

2

Relocation

2

Cannot find job/lost job

1

No housing available

1

Came to help a friend

1

Domestic violence

1

HEALTH INDICATORS
COUNTY HEALTH RANKINGS
The County Health Rankings measure the health of nearly all counties in the nation. Rankings
help counties understand their current overall health, as well as measures that affect the future
health of the community. The data is compiled using county-level measures from a variety of
national and state data sources.
The table below provides a snapshot of select data points to demonstrate how Lyon County
compares to the state of Nevada as well as in relationship to nationally established
benchmarks.
Overall, Lyon County ranks 11th out of 15 rural counties in Nevada for Health
Outcomes and 10th for Length of Life.

The data represented in the chart below are taken from 2019 Rankings, for which some of the
measures have changed from previous years. It should be noted that rankings “are based on a
model of population health that emphasizes many factors that, if improved, can help make
communities healthier.”19
The information provided demonstrates that a number of co-existing factors are affecting Lyon
County residents. Red highlighting indicates areas for which Lyon County has not met the
National Benchmark. Although Lyon County does outperform the State on many community
characteristics, the County does not meet national benchmarks for all characteristics under
consideration.

19

Retrieved on June 5, 2019 from: http://www.countyhealthrankings.org/explore-health-rankings/measures-data-sources
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Lyon
County

NV

National
Benchmark

18%

21%

12%

4.5

4.3

3.0

4.5

4.5

3.1

8%

8%

6%

21%

16%

14%

34%

27%

25%

24%

22%

19%

18%

31%

13%

30

29

14

14%

13%

6%

6,650:1

1,760:1

1,050:1

4,920:1

1,610:1

1,260:1

84%

81%

96%

55%

58%

73%

6.0%

5.0%

2.9%

18%

19%

11%

31%

37%

20%

(violent crime rate per 100,000 population)

270

657

63

Drinking Water Violations

No

--

--

17%

20%

9%

12%

16%

7%

Community Characteristics

Quality of Life

Poor or Fair Health
(percent of adults reporting fair or poor health)20

Poor Physical Health Days
(average number in past 30 days)19

Poor Mental Health Days
(average number in past 30 days)19

Low Birth Weight
(percent of live births with weight <2500 grams)

Health Behaviors

Adult Smoking
(percent of adults that smoke)19

Adult Obesity
(percent of adults that report a BMI >= 30)

Physical Inactivity
(percent of adults age 20+ that report no leisure time
physical activity)

Excessive Drinking
(percent of adults who report heavy or binge drinking)

Teen Birth Rate
(per 1,000 females ages 15-19)

Clinical
Care

Uninsured
(percent of population < age 65 without health insurance)

Primary Care Physicians
(ratio of population to primary care physicians)

Dentists
(ratio of population to dentists)

High School Graduation

Social & Economic
Factors

(percent of ninth grade cohort that graduates in 4 years)

Some College
(percent of adults aged 25-44 years with some postsecondary education)

Unemployment
(percent of population age 16+ unemployed)

Children in Poverty
(percent of children under age 18 in poverty)

Children in Single-Parent Households
(percent of children that live in single-parent household)

Physical
Environment

Violent Crime Rate

Severe Housing Problems

(percentage of households with at least 1 of 4 problems:
overcrowding, high housing costs, lack of kitchen or lack of
plumbing facilities)

Severe Housing Cost Burden

(50% or more of household income spent on housing)

20

It is important to note that County Health Rankings specifies that these data should not be compared to previous years. The
site notes that: “Methodological changes in the Behavioral Risk Factor Surveillance System, which […] were implemented in the
2016 Rankings, make comparisons with estimates prior to that release year difficult. In addition, current estimates are
produced using sophisticated modeling techniques which make them difficult to use for tracking progress in small geographic
areas.” Retrieved June 5, 2019 from: http://www.countyhealthrankings.org/explore-health-rankings/measures-datasources/county-health-rankings-model/health-outcomes/quality-of-life/poor-or-fair-health
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HEALTH INSURANCE ENROLLMENT21
As of the most recent year for which data was available (2016), 13.9% of

Lyon County residents under 65 did not have health insurance. The

Medicaid

Enrollment was 10,574 in 2018, up
40.4% from 2013

Nevada
Check Up

Enrollment was 558 children in
2018, up 18.7% from 2013

Medicare

Enrollment was 13,735 in 2018, up
19.4% from 2013

Veterans

number of uninsured Lyon County residents under 65 reduced almost by half
between 2008 and 2016, likely due to Medicaid expansion under the
Affordable Care Act.

Enrollment in VHA was 3,576 in
2017 (57.3% of the Lyon County
veteran population)

PROVIDER AVAILABILITY22
As of 2017, Lyon County had 647 individuals employed within the Health Sector, which have
been broken into categories in the graphic below. However, as of 2018, Lyon County had no
licensed psychiatrists, only three licensed psychologists, and only one certified applied behavior
analyst. Lyon County is designated as a Primary Medical Care Health Professional Shortage
Area, a Dental Health Professional Shortage Area, and a Mental Health Professional Shortage
Area.

238 employees within a hospital or other medical/health services

195 in nursing and protective care

117 physicians, dentists, and other professionals

97 in pharmacies

21
22

Nevada Rural and Frontier Health Data Book- Ninth Edition: January 2019. University of Nevada, Reno School of Medicine.
Nevada Rural and Frontier Health Data Book- Ninth Edition: January 2019. University of Nevada, Reno School of Medicine.
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TRENDS IN CARE, MORTALITY, DISEASE PREVALENCE, AND BEHAVIORAL
HEALTH INDICATORS23

Other Mortality

Prenatal Care
and Birth
Outcomes

Health Indicator

Lyon County

Nevada

63.4%

50-91.7%

10.6

12.0

6% of total cases were
observed in rural and
frontier counties

204 total deaths

Total Deaths per 100,000 People (2016)

938.8

796.3

Total Deaths from Heart Disease per
100,000 People (2016)

197.9

212.6

Total Deaths from Cancer per 100,000
People (2016)

177.4

160.9

Total Deaths from Stroke per 100,000
People (2016)

56.8

36.9

Women Receiving Prenatal Care in First
Trimester (2016)
Live Birth Rates per 1,000 Females (2016)
Infant Mortality between 1-365 days (2016)

Common Behavioral
Health indicators

Common Diseases

Death by Suicide (2016)

23

Percent of Adult Population with Diabetes
(2015)

County-level data is not available, but suicide was
the 6th leading cause of death within the rural and
frontier counties, and 9th for Nevada as a whole
8.5%

9.0%

Percent of Adults with an Alcohol Use
Disorder in Past Year (2017)

County-level data is not available, but cases of
HIV/AIDS are concentrated in urban areas, with
only ~4% of cases noted outside of Clark and
Washoe Counties
County-level data is not available, but the majority
of STD cases appear to be concentrated in urban
areas
5.9% in Carson, Douglas, and
6.0%
Lyon

Illegal Drug (Cocaine and Heroin only) Use in
Past Year (2017)

.4-1.7%
in Carson, Douglas, and Lyon

.3-1.8%

Major Depressive Episode in Past Year (aged
18 years or older) (2017)

6.7%
in Carson, Douglas, and Lyon

7.1%

Any Mental Illness in Past Year (aged 18
years or older) (2017)

17.9%
in Carson, Douglas, and Lyon

18.1%

Serious Suicidal Thoughts in Past Year (aged
18 years or older) (2017)

4.2%
in Carson, Douglas, and Lyon

4.5%

Number of Cases of AIDS and HIV (2016)

Sexually Transmitted Diseases (2016)

Nevada Rural and Frontier Health Data Book- Ninth Edition: January 2019. University of Nevada, Reno School of Medicine.
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HEALTH AND SAFETY INDICATORS FOR CHILDREN AND ADULTS
CHILDREN
Number of Children with a Disability per 1,000 Enrolled Students24
Autism
Spectrum
Disorder

Developmentally
Delayed/
Mental
Retardation

Emotional
Disturbance

Learning
Disability

Speech/
Language/
Hearing
Impairment

Other
Impairment
Disabilities

LY

NV

LY

NV

LY

NV

LY

NV

LY

NV

LY

NV

12.6

16.4

15.7

16.6

NA

4.1

44.8

54.0

35.6

19.6

26.0

12.0

Total

LY

NV

137.5 122.6

As of the most recent year for which data was available (2014), Lyon County had 127 childabuse and neglect reports. Reports have been decreasing since 2008 (469 reports). Of the 127
reports, 14.2% were substantiated.25 Data on foster care for Lyon County children specifically is
not available, but approximately 416 children were in “Out-of-Home” Placements within the
rural regions in 2018-19.26
ADULTS AND SENIORS
As of the most recent year for which data was available (FY17), Lyon County had 173 cases of
elder-abuse.27

24

Nevada Rural and Frontier Health Data Book- Ninth Edition: January 2019. University of Nevada, Reno School of Medicine.
Child-abuse and neglect reports in Lyon. Kids Count Data Center, accessed at
https://datacenter.kidscount.org/data/tables/4473-child-abuse-and-neglect-reports-totalreports?loc=30&loct=5#detailed/5/4423/false/869,868,133,35,18/any/10064
26 Data Book as of July 31, 2019. Division of Child and Family Services, Department of Health and Human Services, State of
Nevada. Accessed at
http://dcfs.nv.gov/uploadedFiles/dcfsnvgov/content/Programs/Data/DCFS_Data_Book_July_2019_Final_V2.pdf
27 Elder Abuse Statewide by Client Demographics and County. State of Nevada Aging and Disability Services Division. Accessed
at
http://adsd.nv.gov/uploadedFiles/adsdnvgov/content/About/Reports2/EARS/Fiscal%20Year%202017%20Elder%20Abuse%20St
atistics.pdf.
25
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IDENTIFIED DATA GAPS
During the development of the Lyon County Overview, the following were identified as gaps in
publicly available datasets for indicators that may be of interest to and inform future planning
within Lyon County.

Data on general housing availability, occupancy, and vacancy was
unavailable for the recent past. More recent data would provide the
County with a better understanding of the current housing market, and
allow them to anticipate what types of housing services will best support
the population.

Occupational projections were not available at the county level, which
makes it difficult to anticipate the types and quantities of services
needed to support a changing population.

Rates of adults with a disability living within the County were not
available. A better understanding of the number of adult individuals that
have a disability within the County would allow LCHS to ensure the
availability of appropriate supportive services.

Data on child abuse and neglect was unavailable for the recent past
(2014 is the last year for which data is available), and early childhood
education participation rates and foster care placement rates were not
available for Lyon County via a public information search. This limits a
thorough understanding of a section of the youth population that may
benefit from additional services.

There is no publicly available data on migrant worker populations in
Lyon County, which may be of particular interest to the County given
that agriculture is the fifth largest industry (by number of jobs).
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2018-2019 COMMUNITY NEEDS ASSESSMENT
A community needs assessment survey was conducted by Lyon County Human Services
between November 2018 and April 2019. 539 individuals responded to the electronic survey,
the results of which are provided in the following section.

NUMBER OF SURVEY RESPONDENTS BY LOCATION
Location

Number of Respondents

Dayton
Fernley

93
206

Mark Twain
Mason

1
2

Mound House
Silver City

3
1

Silver Springs
Smith Valley

98
3

Stagecoach
Wellington

22
1

Yerington
Other or no response

79
30

CHARACTERISTICS OF SURVEY RESPONDENTS
Respondents self-identified within the following groups. Note that these groups are not
mutually exclusive (i.e. a respondent could be living in a multi-family home and a senior citizen),
so the total number will exceed 539.
Family with children

263

Senior Citizen (age 60 +)

150

Grandparents raising Grandchild(ren)

9

Service Provider

15

Individual with a disability

98

Single Individual / Family without
children

128

Living in a multi-family home

35

Someone who provides care for a
child with special needs

14

Other

17

Someone who provides care for a
senior (age 60 +) with a disability

38

Someone who provides care for an
adult with a disability

23
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TOP FIVE IDENTIFIED NEEDS IN LYON COUNTY
The most important needs identified by respondents, were aggregated across all regions.
Health care, transportation, hunger/food, support for persons with disabilities and their
caregivers, and housing were ranked as the most pressing needs facing county residents. The
number of respondents that noted each of these concerns as “Most Important” to be
addressed is detailed in the following chart.28

481
440
422

Health Care

Transportation

Hunger/Food

414

Support for Persons
with Disabilities and
their Caretakers

402

Housing

TOP RANKED NEEDS BY SUBPOPULATIONS29
Needs were also assessed by specific subpopulations across all regions, including seniors (age
60+), families with children30, individuals with disabilities and those that provide care for
individuals with special needs or disabilities.
All groups ranked health care and transportation as within the top five most pressing needs
facing county residents. Other similarities between group rankings include:
• Hunger/food was ranked as a top need by the general population, families with
children, and individuals with special needs/disabilities and their caregivers.
• Support for persons with disabilities and their caregivers was ranked a top need by the
general population, seniors, and individuals with special needs/disabilities and their
caregivers.
Notable differences between groups include:
• Seniors were the only group that prioritized “help finding information” and “dental
care.”
• Families with children were the only group that prioritized “education” and “behavioral
health services.”
• Individuals with special needs/disabilities and their caregivers were the only group that
prioritized “basic services.”
28

Respondents were able to select multiple issues as “5. Most Important”.
The top five needs are listed, unless the fifth ranked total comprised a tie between needs
30 Includes grandparents raising grandchildren
29
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The top five needs for each subpopulation group are compared to each other and the
aggregated totals for Lyon County in the following chart.

100%

402

68

80%

414

69

60%

422

83

40%

440

83

20%

481

91

146
175

81
102

160
159
146
163

95
107
104

0%
Lyon County

Seniors (60+)

Families with
Children

Individual with a
disability/special
needs, or caregiver

Health Care

Transportation

Hunger/Food

Support for Persons with Disabilities/Caregivers

Housing

Help Finding Information

Dental Care

Education

Behavioral Health Services

Basic Services

TOP NEEDS BY COMMUNITY
Community

Top Need

Secondary Need

Tertiary Need

Dayton

Health Care

Hunger/Food

Housing

Fernley

Housing

Health Care

Hunger/Food

Mark Twain
Mason

Tied for importance: Health Care; Education; Dental Care
Substance Abuse Services

Transportation, Housing, Basic Services (tied)

Mound House

Tied for importance: Health Care; Transportation; Hunger/Food; Support for Persons
with Disabilities; Housing; Protective Services; Dental Care; Basic Services; Substance
Abuse Services; Help Finding Information

Silver City

Tied for importance: Health Care; Behavioral Health Services

Silver Springs
Smith Valley
Stagecoach

Health Care

Transportation

Support for Persons with
Disabilities

Tied for importance: Health Care; Support for Persons with Disabilities; Education;
Protective Services; Behavioral Health Services; Basic Services
Hunger/Food

Transportation

Health Care/ Dental Care (tied)

Wellington

Tied for importance: Health Care; Transportation; Support for Persons with Disabilities;
Housing; Education; Protective Services; Substance Abuse Services; Employment

Yerington

Support for Persons with
Disabilities/ Substance Abuse
Services (tied)
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FOCUS GROUP RESULTS
Focus groups were used to explore the issues identified through the Community Needs
Assessment. Focus groups were designed to:
▪

Confirm the results of the community needs assessment and understand how LCHS
might better serve those needs

▪

Identify challenges within the existing system or community

▪

Discuss potential solutions to address challenges and leverage strengths

A total of six focus groups were conducted from August 19, 2019 through September 6, 2019.
There were a total of 42 participants. The table below demonstrates the location, date and the
number of participants in each focus group.
Location
Silver Springs Senior Center
Yerington
Fernley Senior Center
Fernley Senior Center
Dayton
Yerington Jail

Date
September 6, 2019
September 5, 2019
August 29,2019
August 30, 2019
September 5, 2019
August 19, 2019

Number of Participants
7
1
12
7
8
8

CHARACTERISTICS OF FOCUS GROUP PARTICIPANTS
Focus group participants were older than the general population of Lyon County, with 55% of
focus group members being over the age 65, compared to 21.2% in the general Lyon County
population. While adults aged 18-64 make up the majority of the population (57.4%), 45% of
focus groups participants were in this age group.
The race of focus group participants more closely
aligns with population of the county as a whole.
Thirty-six of the 42 focus group participants provided
information regarding their race. Of those who
provided this information, the majority were white
(86% or 31, compared to 89.6 % of the county as
whole. Six percent (or 2) of participants were
American Indian/Alaska Natives compared to 3.3% in
the county, and one participant was Asian. Of the 29
participants who indicated their ethnicity, 21%31 (or
6) were Hispanic or Latino, compared to 17% in the
county.

31

Ages 18-24,
1.0, 2%

Ages 25-44
9.0, 22%

Age 65+
23.0, 55%

Ages 45-64
9.0, 21%

As noted elsewhere in this report, Hispanic/Latino individuals may be of any race, so are also included in applicable race
categories.
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Focus Group
Participants

Lyon County
Population

White

86%

89.6%

American Indian/ Alaska Native

6%

3.3%

Asian

3%

1.6%

Information not provided

8

--

Finally, it should be noted that not all communities in Lyon County were represented in focus
groups. Fernley had the greatest number of participants, as there were two focus groups
hosted there, and it is the most populous area in the county. Additionally, one of the focus
groups was held in the Yerington Jail, meaning participants were more likely to be from a
variety of county communities. The communities represented can be seen in the chart below.

All participants were asked six questions regarding the top five needs identified in the Lyon
County Community Needs Assessment. Some groups were asked additional, optional questions
to gather information related to the needs of specific populations, such as seniors, families with
children, and people with disabilities and their caregivers. The responses to each of these
questions are synthesized below to identify the main themes.
HEALTH CARE NEEDS
When asked to describe health care needs in the county,
participants in all focus groups were most concerned about the
lack of health care options in their communities, specifically the
lack of hospitals and more specialized providers. Participants
✓
cited a need for dialysis, an urgent care practice, pediatricians,
dentists, physical therapists, prenatal care, hospice, and respite
care. They also noted that although there are some options for
✓
telehealth visits, there are few or no mental health providers.
Another issue mentioned in Fernley specifically was that a
✓
provider may not accept a patient’s health insurance, and
assistance was needed to identify where insurance might be
accepted. Finally, access to medication was also described as a need.
P a g e | 18

At a Glance
Health Care
Address the lack of
health care options
and providers
Provide transportation
to care
Assist with the cost of
care
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This lack of local providers also lends to another important concern for people in Lyon County
regarding access to health care; due to the size and rural nature of the county, transportation
to care is a significant challenge. While some participants provided potential solutions, such as
the development of a buddy system, public transportation was noted as a serious need.
Finally, participants were concerned about the cost of care, including medical insurance
premiums and the cost of medications. The cost of mental health care was also noted as
burdensome.
TRANSPORTATION NEEDS

At a Glance
Transportation
✓ Existing transportation
services should be
advertised
✓ Address the lack of
public transportation
within and between
communities

Transportation presents a significant challenge for the county.
Participants stated that the rural nature of the county makes a
personal vehicle the best option; however, they recognized that in
the event that an individual loses their license or a vehicle requires
repair, they are “stuck.”
While a there is a small taxi service in Fernley, the cost can be
prohibitive. Some participants were aware of other transportation
services available, but many were not. Several participants stated
that these existing transportation services should be advertised so
that people were more aware of what was available. In Dayton, it
was noted that some of these services are inconvenient because
they required an appointment.

The lack of public transportation both within communities and between communities was
noted as a significant barrier. One participant explained that this could be challenging for
families, stating, “When I see these mommas walking down the street pushing strollers and
trying to carry all of the shopping bags and food boxes, it just makes me sick to my stomach.”
Specifically, participants in the Yerington Jail focus group stated that after release from jail,
frequently the only option is to hitchhike. Other focus group participants provided potential
solutions to the lack of public transportation, including volunteer drivers, a buddy system, and
subsidized ride sharing (such as Uber or Lyft).
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NUTRITION NEEDS
Participants cited challenges in accessing nutrition resources
and services across the county. In Silver Springs, for example,
there is no grocery store. For nutrition services, such as the
food bank, the hours of service, stigma, and lack of
transportation to food distribution sites were highlighted as
barriers. It was also noted that available nutrition resources,
days and times of distribution, and how individuals qualify for
services should be better publicized to help overcome some of
these issues. Other challenges included food waste, inability to
store or prepare distributed food, and a desire for healthy
options.
Additionally, participants expressed a need for meal
preparation for seniors and individuals with disabilities and
food delivery. A participant at the Fernley Senior Center noted
that special diets are not accommodated during congregate
meal services.

At a Glance
Nutrition
✓ Better publicize available
nutrition resources, days
and times of distribution,
and how individuals
qualify for services
✓ Offer meal preparation
for seniors and
individuals with
disabilities and food
delivery

NEEDS FOR PEOPLE WITH DISABILITIES AND THEIR FAMILIES
For people with disabilities and their families, participants
expressed that the most pressing need is increasing
At a Glance
awareness of and access to the right resources and services.
Needs for People with
Participants noted that information about what services are
Disabilities and Their Families
available should be shared more widely via a variety of
media. Additionally, resources and services for people with
✓ Increase awareness of and
access to appropriate
disabilities and their families needed in the county include
resources and services
respite care, day centers, affordable in-home support and
✓ Basic services needed
care services, support groups, transportation to and from
include:
medical care, habilitation, assistance obtaining medical
o Respite care
equipment, and assistance navigating agencies and systems.
o Day centers
o Affordable in-home
support and care
services
o Support groups
o Transportation
o Habilitation
o Assistance obtaining
medical equipment
o Assistance navigating
agencies and systems
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Services specific to people who are blind and deaf were
noted as a need in Fernley. Additionally, some participants
stated that a program is needed to help people who exceed
income requirements but “do not really have the money at
the end of the month.” The need for behavioral health
services, including anger management, services for families
of people who use substances, and substance abuse
counseling were also discussed in focus groups in both
Fernley and the Yerington Jail.
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HOUSING
Recent increases in the cost of housing for both renters and
buyers and the lack of inventory were highlighted as major
concerns for focus group participants, especially for those on a
fixed income. For people who qualify for assistance, waiting
lists are long and vouchers for housing are not being accepted
by landlords. In addition, participants described the housing
inventory as “falling apart” and in need of refurbishment.
To address this, participants suggested that there was a need
for the development of low-income apartments, assistance
with home improvement and refurbishment, and education
regarding home ownership as well as a need for increasing
awareness about how to access existing housing resources
and services. In Fernley, there was a suggestion for the
creation of a day center for people experiencing
homelessness, especially during inclement weather.

At a Glance
Housing
✓ Address the increase in
the cost of housing
✓ Assist with home
improvement and
refurbishment
✓ Provide education
regarding home
ownership
✓ Increase awareness about
and access to existing
housing resources and
services

Another need noted by participant from the Yerington Jail was the lack of housing for people
with a criminal record, which can lead to homelessness after release from incarceration.
NEEDS OF SPECIFIC SUBPOPULATIONS
Based on the result of the Community Needs Survey for specific subpopulations, focus group
participants were asked to further identify needs. These subpopulations, the need about which
focus group participants were asked, and a high-level synthesis of their responses appear in the
table below.
Top Need

What do seniors need
help finding
information about?

✓
✓
✓
✓
✓
✓
✓
✓

Housing
Volunteering
Insurance
Transportation
Services offered by LCHS
Entertainment options
Employment assistance
Addressing isolation

What needs do seniors
have regarding dental
care?

✓
✓
✓
✓
✓
✓

Emergency dental care
Transportation to dental services
Help finding a provider who accepts insurance
Assistance with out-of-pocket costs
Help finding a dental plan
Lack of providers

Seniors
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What aspect of
education is most
important or needed by
families?

Families

What behavioral health
services are most
important or needed by
families?

✓ Strengthen services for children with disabilities
and children who are at-risk
✓ Smaller classroom sizes
✓ Build more schools
✓ Increase volunteer involvement
✓ Affordable child care, pre-k services
✓ Parenting support groups
✓ The Cow Bus is helpful for low income households
✓ After school programming, youth groups, other
events to engage kids, (e.g., Cops for Kids)
✓
✓
✓
✓
✓
✓
✓

Conflict resolution
Parenting support
Transportation to behavioral health services
Substance abuse services
Anger management
Children’s counseling
Care for children with behavioral health issues

HOW LCHS CAN HELP

At a Glance
How LCHS Can Help
✓ Improve communication
about resources and
services offered
✓ Communicate via a variety
of media
✓ Assist with housing issues
✓ Address transportation
challenges

Finally, participants were asked to suggest how LCHS may
help to improve the lives of people in Lyon County.
The most frequently mentioned opportunity for LCHS was to
improve communication about resources and services
offered both specifically by LCHS, as well as others services
available in the community using on a multi-media approach.
Participants noted that while the use of the Internet and
social media was helpful, paper flyers, radio, and other
means such as community forums would reach a wider
range of consumers. Additionally, participants expressed
that improving communication should include updating
existing resource listings with greater frequency.

Another opportunity for LCHS that focus group participants identified was assistance with
housing issues, including helping to guide smarter development, advocating for affordable
housing, and assisting consumers in obtaining affordable housing. In a similar vein, participants
suggested that LCHS may be able to assist with public transportation or other creative
transportation solutions.
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Other opportunities identified by focus group participants include providing services where
people are located, whether that is in their residences, in jail, or in community centers;
providing opportunities to decrease isolation; and increasing employment services, especially
for re-entry from incarceration.

REFERRALS
Lyon County Human Services utilizes an online form to allow outside agencies, individuals, or
concerned family or community members to refer themselves or others for services. Referrers
may request services for children, adults, or seniors. The charts below outline the types of
services or assistance requested within each of these domains, as well as the source of the
referrals.

CHILDREN’S SERVICES REFERRALS
The majority of referrals within Children’s Services were for community resources for both
parents and children, followed by “other” and in-home family support. If the top five types of
referrals are combined (minus the ambiguous “other”), it indicates that the majority of requests
are for services that benefit an entire family, and not just the children in the home.

Children's Services Referrals
99

58
41
20

17

8

Cribs for Kids

24

Early Childhood Development
Screenings

In Home Parent Education

Family and Youth Lifeskills

Parenting Classes

In Home Family Support

Other

Community Resources Parents/Children

30

WIC

43

Child Growth and
Development

61

The majority of referrals are originating from four agencies: Healthy Communities Coalition,
Lyon County Juvenile Probation, Lyon County, and the Department of Children and Family
Services.
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Children's Services Referral Agencies
Eden Home Care
Serenity Mental Health
Self/Friend/Family
Prominence
Nevada Department of Corrections
Kindred at Home
Lyon County Juvenile Probation
Medicaid
Nevada Early Intervention Services
Lyon County
Healthy Communities Coalition
DCFS

1
1
2
2
1
2
30
1
1
14
31
13

ADULT SERVICES REFERRALS
There was more variation within Adult Services referral types than was seen in Children’s
Services, with the most commonly requested services being Application Assistance and
Support, Housing Stabilization, and Community Resources.

Adult Services Referrals
125

119
100

86

72

62

62
9

6

Veteran Assistance

Re-Entry Services

Employment/Volunteer
Program

Disability Services &
Support

Financial Management

Utility Assistance

Other

Community Resources

Housing Stabilization

Application Assistance &
Support

31

The majority of referrals are originating from five agencies: Healthy Communities Coalition,
Lyon County, Rural Nevada Counseling, Prominence, and the Department of Children and
Family Services. HCC, Lyon County, and DCFS were also within the top referring agencies for
Children’s Services.
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Adult Services Referral Agencies
Churchill Community Coalition
Nevada Rural Housing Authority
Storey County
Rural Mental Health
Self/Friend/Family
Life Change Center
Dayton Rural Clinic
Yerington Paiute Tribe
Rural Nevada Counseling
Prominence
Nevada Department of Corrections
Medicaid
Lyon County
Kindred at Home
Healthy Communities Coalition
DCFS
Community Chest
ADRC
Access To Healthcare Network

1
1
1
1
6
1
1
1

12
12
1
1
36
3

40
12
3

1
5

SENIOR SERVICES REFERRALS
In addition to the most common request for connections to Community Resources, Senior
Services referrals were focused around access to basic needs such as homemaker education,
food delivery, and transportation.

Senior Services Referrals

192
137
108

81

74
46

36

35

29
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Volunteer Opportunities

Senior Center
Meals/Nutrition Education

Health & Wellness
Activities

Socialization

Senior Center
Transportation

Non-Emergency Medical
Transporation

Home-Delivered Meals

Homemaker Services

Other

Community Resources for
Seniors

3
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The majority of referrals are originating from five agencies: Lyon County, Kindred at Home,
Prominence, and the Self/Friend/Family. Lyon County was also within the top referring agencies
for both Adult and Children’s Services.

Senior Services Referral Agencies
Yerington Tribal Clinic
William Pennington Life Center
Storey County
Sierra Home Health Care
Self/Friend/Family
Rural Nevada Counseling
Rural Mental Health
Rural Housing Authority
Renown
Prominence
Ormsby
Nevada Health Centers
Medcaid
Lyon County
Kindred at Home
Healthy Communities Coalition
Eden
DCFS
Churchill Community Coalition
Carson Tahoe Emergency
ADSD
Access To Healthcare Network

1
1
1
1
18
3
2
1
2
20
2
1
1
39
23
1
2

1
1
1
3
7

In general, referral data indicates robust partnerships with diverse agencies both within Lyon
County and in neighboring communities.

CLIENT SURVEY
Finally, a survey of clients using LCHS’ services provides a
snapshot of how LCHS is perceived in the context of the county
conditions described previously. Between August 2018 and
April 2019, Lyon County Human Services (LCHS) conducted a
client survey to assess satisfaction with services and identify
room for improvement. For this survey,132 LCHS clients were
asked rate the organization from 1 (most negative/unfavorable
answer option) to 5 (most positive/favorable answer option)
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“We would be homeless
and destitute without
[LCHS staff member’s]
awesome assistance. We
love her for how she
treated us as humans
with respect.”
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across nine questions related to person-centered service delivery, responsiveness of staff, value
received from services, and satisfaction.
Overall, clients expressed extreme satisfaction and a positive opinion of the LCHS

services and staff.
There were a total of 1,167 answers given across the nine questions. Of these, only 45 (3.9%)
were not a 4 or 5. Additionally, clients were asked, “How could LCHS improve services?” The
majority of responses were extremely favorable.
There were approximately ten responses that noted room for improvement, including offering
classes on iPhone usage, offering food and drink, and two comments on ways the office staff
could improve their customer service.

KEY TRENDS WITHIN LYON COUNTY
Key trends indicated by the data collected are summarized below, both for the whole of the
County and for specific population groups that may be disproportionally impacted by specific
challenges.

ALL RESIDENTS
ACCESS TO HEALTH CARE AND INDICATORS OF HEALTH
An overarching theme illustrated by the data collected concerns access to health
care and indicators of health within Lyon County.
Lyon County is a designated Health Provider Shortage Area (HPSA) for Primary
Care, Dental Heath, and Mental Health, meaning that residents may not have
access to local and timely health resources and support. This lack of health care
access was also confirmed as a primary topic of concern within the focus groups.
Additionally, the County has not met the national benchmarks for the majority of
community characteristics that evaluate a community’s current and future
health.

TRANSPORTATION
The Community Needs Assessment Survey, Focus Groups, and Referral analysis
identified a lack of adequate transportation as a major barrier to living, working,
and accessing services within Lyon County.
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CHILDREN (UNDER 18) SPECIFIC CHALLENGES
There is the potential for children in Lyon County to be negatively impacted by
economic factors. Although Lyon County has a lower percentage of children
living in poverty (18%) than the State as a whole, it substantially exceeds the
U.S. average of 11%. Almost half of school age children qualify for Free or
Reduced Lunch programs, and 329 children were identified as homeless or
without stable housing.
Children in Lyon County are impacted by lack of health care supports and
services. Lyon County children have been diagnosed with impairment
disabilities at rates higher than the state average, and it may be a struggle for
them to receive support and treatment given the HSPA status of the County.
This is supported by the prioritization of behavioral health services as a top need
by families with children participating in the Community Survey.

ADULT (18-64) SPECIFIC CHALLENGES
One major theme found throughout this analysis of county conditions is the
impact of an aging population on Lyon County characteristics; there are
approximately 4,000 more individuals over the age of 55 in Lyon County than
in areas of similar size.
• This has ramifications for workforce availability as this population
continues to/begins to retire.
• It may also be a contributing factor to higher rates of total death, death
by cancer, and death by stroke compared to the state average.
Moreover, this population is likely to need increased health care
services, placing an increased burden on an already taxed system.

SENIOR-SPECIFIC CHALLENGES
The main issue in evaluating circumstances in Lyon County affecting seniors
is a lack of recent and/or robust data. The Community Needs Assessment
Survey and focus groups helped fill this data gap by identifying self-reported
key needs of the senior population as health and dental care, transportation,
support for persons with disabilities and their caregivers, and help finding
information.
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